
 
 

Automated Request to Staff Management (ARTSM) – Process, Inmate View (Steps 1 & 2)15 
 

 
 
  
                                                      
15 S.C. House of Representatives, House Legislative Oversight Committee, “Agency Presentation – Legal and Compliance Unit (October 1, 2019),” under “Committee Postings 
and Reports,” under “House Legislative Oversight Committee,” under “Corrections, Department of,” and under “Meetings,” 
https://scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/Corrections/SCDC%20Legal%20and%20Compliance%20Presentation%20(10.0
1.19).pdf (accessed October 18, 2019), slide 11.  Hereinafter “Legal Presentation.” 

https://scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/Corrections/SCDC%20Legal%20and%20Compliance%20Presentation%20(10.01.19).pdf
https://scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/Corrections/SCDC%20Legal%20and%20Compliance%20Presentation%20(10.01.19).pdf


 
 

Automated Request to Staff Management (ARTSM) – Process, Inmate View (Steps 3 & 4)16 
 

 
  

                                                      
16 S.C. House of Representatives, House Legislative Oversight Committee, “Agency Presentation – Legal and Compliance Unit (October 1, 2019),” under “Committee Postings 
and Reports,” under “House Legislative Oversight Committee,” under “Corrections, Department of,” and under “Meetings,” 
https://scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/Corrections/SCDC%20Legal%20and%20Compliance%20Presentation%20(10.0
1.19).pdf (accessed October 18, 2019), slide 12.  Hereinafter “Legal Presentation.” 

https://scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/Corrections/SCDC%20Legal%20and%20Compliance%20Presentation%20(10.01.19).pdf
https://scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/Corrections/SCDC%20Legal%20and%20Compliance%20Presentation%20(10.01.19).pdf


 
 

Automated Request to Staff Management (ARTSM) – Process, Inmate View (Steps 5 & 6)17 
 

 
 
  

                                                      
17 S.C. House of Representatives, House Legislative Oversight Committee, “Agency Presentation – Legal and Compliance Unit (October 1, 2019),” under “Committee Postings 
and Reports,” under “House Legislative Oversight Committee,” under “Corrections, Department of,” and under “Meetings,” 
https://scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/Corrections/SCDC%20Legal%20and%20Compliance%20Presentation%20(10.0
1.19).pdf (accessed October 18, 2019), slide 13.  Hereinafter “Legal Presentation.” 

https://scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/Corrections/SCDC%20Legal%20and%20Compliance%20Presentation%20(10.01.19).pdf
https://scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/Corrections/SCDC%20Legal%20and%20Compliance%20Presentation%20(10.01.19).pdf


 
 

Automated Request to Staff Management (ARTSM) – Process, Inmate View (Steps 7 & 8)18 
 

 
  

                                                      
18 S.C. House of Representatives, House Legislative Oversight Committee, “Agency Presentation – Legal and Compliance Unit (October 1, 2019),” under “Committee Postings 
and Reports,” under “House Legislative Oversight Committee,” under “Corrections, Department of,” and under “Meetings,” 
https://scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/Corrections/SCDC%20Legal%20and%20Compliance%20Presentation%20(10.0
1.19).pdf (accessed October 18, 2019), slide 14.  Hereinafter “Legal Presentation.” 

https://scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/Corrections/SCDC%20Legal%20and%20Compliance%20Presentation%20(10.01.19).pdf
https://scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/Corrections/SCDC%20Legal%20and%20Compliance%20Presentation%20(10.01.19).pdf

