Automated Request to Staff Management (ARTSM) — Process, Inmate View (Steps 1 & 2)%

ARTSM Process il
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This is the home screen on
the kiosks and tablets from
which an inmate enters the
request

Step 2 Request Link Menu

The inmate then clicks on ‘
“Submit a Request” to enter ‘
a new request

Requests Inbox Submit a Request
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ARTSM Process

Inmate View (continued)

Step 3
Then the inmate clicks the

“Select” button to the right
of the Type of Request field

Step 4

A menu including the 37
request types will appear
and the inmate selects the
most appropriate request

type

MOOSE, LES

Type of Request:

Enter Your Request:

) O  submitRequest

(Please Select)

Select atype of request: 7

Displaying 1-6 of 36 records

Type of Request

American Disabilithes Act [ADA)

Bed Assignments

Canteen

Classification

Commissar
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Step 5

The text of the request can
then be entered and click
“Submit”

Step 6 Terms & Conditions

Terms and Conditions

The inmate must agree to
the SC Dc Terms a nd The South Carglina Department of Comections Request to Stalf Member (RTSM)

system prohibits requests with inappropriate content and abuse of this system will
result in suspension or permanent revocation of access to the system. Examples of

CO nd itions bv c l Ic kl ng nappropriate / prohibited content and activities include. without limitation] the
::Ag reen following

o Language that is obscene, sexually explicit. offensive, hateful, inflammatory, or
defamatory of any person

o Material that promotes discrimination based on race. sex, religion. nationality,

disability, sexual crientation, age, eic

o Using the RTSM system in order to harass, abuse or harm another parson .

i
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ﬁ Request Link Menu Log Out

ARTSM Process - .
Inmate View (continued) @ = 4

Step 7 Requests Inbox Submit a Request

To view the answer, the
inmate then clicks “Requests
Inbox”
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Step 8 ﬁ 0 Requests Inbax Log @

Select a Request:

This screen shows any
answers that have been

Displaying 1 record

Number » Type of Request Last Updated Status
given to past requests, and
the inmate clicks “View” to beiiesian e i 1 e —
see the answer, which then Response: Original Request:
po pS u p Request Status:Complete Request Date:6/25/2018 9:49 AM

Type of Request:-Test
Response Date:6/25/2018 9:51 AM test request ELS
Author: {DS1}

response to request ELS
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